DYNASTY AUTO BODY, INC.

Your Complete Collision Repair Center
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http://WWW.DYNASTYAUTOBODY.COM

Our promise is to provide our customers with exceptional service. As your safety
is our top priority, we will ensure a quality professional repair in a timely manner.
We want you to become part of our Dynasty family and a lifelong customer!

Dynasty Auto Body

v" Complete Collision Center since 2001 with over 13,000 square feet of work
area

v’ Designated I-CAR Gold Class Shop

PPG Certified Collision Repair Center

v" New Jersey State License # 00756A
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Dynasty Auto Body Technology

v’ 3-Dimensional Electronic Frame Measuring System

v' Computerized paint mixing system with two downdraft paint booths for
proper curing of the refinish materials

v" We produce factory like welds with our squeeze-type resistance spot
welder

v Aluminum Work Station

v" Plastic Welding Repair Station with BUMPER SPECIALS

v Maintenance Repair Area with 3 vehicle lifts, a tire mounting and tire
balancing machine

v Hunter Alignment Machine — in house alignments

v’ Free estimates with our computerized estimating system



GOLD CLASS

IFCAR

TRAINED REPAIR
PROFESSIONALS

Dynasty Auto Body, Inc. is proud to be a Gold Class Collision Center. The Gold Class recognition
indicates that our technicians are trained in the proper repair techniques and procedures that
contribute to the complete and safe repair of your vehicle.

As a Gold Class shop, we require each of our technicians involved in collision repair to take
ongoing training every year. This includes classes on new vehicle technologies and the latest
repair techniques.

Dynasty Auto Body, Inc. is among only 10 percent of collision repair businesses to achieve Gold
Class status, whereas shops that are not Gold Class may train minimally or not at all. Gold Class
shops are trained on how to fix your vehicle right; on what cap be repaired and what needs to
be replaced; and on how to see hidden damage you may not see.

Two out of three people find a repair shop by talking to friends or relatives. Don’t take chances.
Refer your customers, friends and family to Dynasty Auto Body, Inc. and let our trained repair
professionals take care of them today.



Customer Service is our top priority!

Including features of WIFI, cable television, complimentary beverages and clean
restrooms
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Our estimators are ready to inspect your vehicle and provide you with an

Customer Service

We have a pleasant waiting room and estimate area with WIFI, cable television,
complimentary beverages, clean restrooms and a well-lit customer parking area
A variety of languages spoken — English, Spanish and Arabic

All repair vehicles are stored in a secured fenced-in lot with 24 hour electronic
surveillance

Inside 24 hour shop surveillance

We offer a valet pickup and delivery service for our customers in a clean and
comfortable company vehicle

Rentals are arranged with Enterprise Rent A Car

Two Flatbed Tow Trucks with 24 hour service including lock out service
In-house auto glass services and paint-less dent removal

We work with all insurance companies including direct billing

We provide a lifetime warranty against defects in workmanship and also a lifetime paint

warranty backed by PPG
We detail all vehicles interiors and exteriors before delivery

accurate estimate.



Meet our Staff

John Hamdan — President/Owner

John, a double Platinum I-CAR individual with over 26 years of experience in the Automotive Industry,
insures top notch performance from the shop. John is a father of three and an honorary member of the
Paterson Police Department.

Anne Kolea- Office Manager

She has been in the Automotive Industry for over 22 years and currently holds double Platinum I-CAR
Certifications. Anne oversees the general office operations. She has three lovely children and enjoys
cooking in her spare time.
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Mohammed Qunbar — Estimator

Mohammed has been in the automotive industry for over 10 years and is proficient in Ultramate and
CCC One. He enjoys playing basketball and a competitive game of cards.



STATE OF THE ART EQUIPMENT

CAR-O-LINER 3-Dimensional Electronic Measuring System and two Accudraft XL
Downdraft Paint Booths along with a mixing room

I-CAR Platinum Certified Technician uses the state of the art Hunter Alignment Machine to
diagnose and repair the vehicle to back to manufacturer specifications.

Our Squeeze-type Resistance Spot Welder produces factory like welds. We are equip to
repair aluminum at our aluminum station and we are capable of mechanical repairs.



Dynasty Auto Body Gives Back

RECYCLED RIDES
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RECYCLED
RIDES

Dynasty Auto Body, Inc. joined the National Auto Body Council as a Gold Member and gifted a
2012 Honda Odyssey through the Recycled Rides Program.

In 2016, we joined Progressive Insurance with their Keys to Progress Program in gifting a vehicle
to Community Hope.

OPERATION
%Y HOMEFRONT

In the fall of 2014, Dynasty Auto Body, Inc. partnered with Enterprise Rent A Car at the second
annual golf classic to benefit Operation Homefront. Operation Homefront provides assistance
to families in the tri-state area that have deployed service members.



Dynasty Auto Body, Inc.
Your Complete Collision Repair Center

(973)333-6020
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Dynasty Auto Body, Inc.
226 Pennsylvania Ave
Paterson, NJ 07503
License # 00756A
(973)333-6020 Office
(973)333-6024 Fax
dynastyautobody.com



More About Us...

To ensure quality professional results, the facilities up-to-date equipment includes: a PRO
SPOT Spot Resistant weld machine, an ALUMINUM weld and repair station, CAR-O-LINER
3-D Measuring System, PPG TouchMix computerized paint matching system, two Accudraft
downdraft paint booths for a factory finish. In our maintenance area, we have a Hunter
balancing machine and a Hunter Alignment Machine. Dynasty Auto Body also provides in-
house auto glass services. In addition, two flat-bed trucks, equipped with wheel straps for
safety of high end vehicles, are available 24 hours a day.

With knowledgeable technicians on staff, Dynasty Auto Body is qualified to perform
collision related mechanical repairs as well as preventative maintenance items. The shop
provides meticulous service to satisfy owners of all automobile makes and models,
including luxury vehicles.

Computerized Paint Matching
Lifetime Warranty

As a member of the Greater Paterson Chamber of Commerce, the facility serves Passaic
County and the surrounding areas. The property is located in the Lakeview area of
Paterson, a safe neighborhood near the landmark Paterson Farmers’ Market. It is close to
routes 80, 46, 21 and 3. We are also convenient to the Garden State Parkway. All repair
vehicles are stored indoors or outdoors in a secured fenced yard with a 24 hour electronic
surveillance system.
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Fleet Accounts...
are welcomed! We are able to accommodate vans, utility trucks, and box trucks. We know
that your vehicles are the front line to your customers and we ensure you that we will

expedite your repair process.
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Our Promise ...

is to provide our customers with exceptional
service. As your safety is our top priority, we
will ensure a quality professional repair in a
timely manner. Your complete satisfaction with
the repair will be matched with your
confidence in our pricing. We want you to
become a part of our Dynasty family and a
lifelong customer.



DYNASTY

AUTO BODY, INC.

IT’S YOUR CAR! IT’S YOUR CHOICE!
CHOOSE DYNASTY!
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